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GENERAL INFORMATION ABOUT OUR WEBINARS

At various times throughout the year we will present one-hour webinars (online seminars) for
professionals in the health and human services and for the general public.

NECESSARY EQUIPMENT
Equipment needed for participation in these webinars are a computer, with cable modem access
to the Internet, and a phone.

REGISTRATION
Registration for these programs takes place online. Information on how to register is provided
with notices and descriptions of each program. Once we are notified of your registration, we
will send you a toll-free number to call and a web address for logging on to the website. To make
sure that all registrants get this information prior to the start of the program, registration will
be closed by 12 noon on the day of the webinar. Those interested in participating but unwilling
o register online, may contact us at info@healthcp.org.

PROGRAM FEES
With the goal of making these webinars affordable, we are currently charging $29 for our

Continuing Professional Education webinars and $10 for webinars for the general public. Fees
for webinars by guest presenters may be more than quoted here and prices may change without
notice.

REFUND POLICY
No refunds will be issued when requested within 48 hours of the webinar. Refunds requested
before that will be honored, less a 10% administrative fee.

CURRENT PROGRAM TOPICS
Note: Over time, we will be expanding on the number of topics covered. Please let us know if
there is a particular topic you would like to see covered.

WEBINARS FOR PROFESSIONALS
e Building Cultural Competency
e Ethical Considerations when Clinician and Patient Disagree
e Health Literacy: Helping Patients Understand Health Information and Instruction

WEBINARS FOR THE GENERAL PUBLIC
¢ Getting the Most Out of Doctor Visits
e Finding, Understanding, and Discussing Medical Information
e Understanding and Managing Medications
e And more
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