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Scales assessing patients' trust in their clinicians have been developed and studies undertaken to
identify those aspects of clinician-patient encounters which inspire patient trust.” Findings
indicate that physicians who demonstrate competency and caring are more likely to inspire their
patients to trust them.

Demonstrations of competency, as seen by patients, include: thoroughness in evaluation of
problems and provision of treatment that is both warranted and effective. Interpersonal skills that
demonstrate caring and inspire trust include those that make patients feel that clinicians: are
listening to them, and can understand their perspectives; are caring, honest and respectful; are
communicating fully and clearly; and are willing to build partnerships and share in
decisionmaking.o
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